
Resetting a Password in FACTS SIS 
 

Select User (Family Individual or Staff) 

 

 

 

 

 

 

 

 

 

 
From User’s Dashboard Select Login Management 

 

 

 

 

 

 

 

 

 
Select Reset Password and Select Save.  Link will be Sent to Primary Email Listed in FACTS                                        
                                      *Please Note: Link will remain Active for 7 Hours Only* 
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